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The drop down box will only show the donors you pick up at.
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After you add your receipts, they can be found on the Pending Receipts page until they’ve been submitted.
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When you have submitted the receipts, the top of the screen should say “Receipts Submitted Successfully”. You will have a two day

grace period to change information on the receipt, i.e. a weight or the date. After that you’ll have to contact the MealConnect Team to
make any changes.
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If there weren’t any pounds to report because no scheduled pick-up was made or there were no donations use the options
below to report.
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If you click the No Pounds option, it will ask you to type in a reason. When you're done, click Save Receipt.
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When you choose Scheduled Pickup Not Attempted, options will appear in the dropdown menu. If the stock options don’t apply, chose Other
and you will type in the reason why. When you’ve chosen an explanation, click Save Receipt.
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Click to see all previous receipts.
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You can view all of your stores or filter by individual donor. You can also put in a date parameter.
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To view details click the view button on the right or export the file to Excel or CSV.
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This view shows all the details of your receipt.
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For a quick refresher take a Guided Tour.
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