
SI-MC electronically and securely stores neighbor data on a shared network. This means neighbors can visit multiple
pantries without having to answer intake questions each time. It also means faster service and no more giant paper binders
or outdated databases! The software is web-based and can be accessed from virtually any device. If you don’t have internet

at your program, that’s okay! Please contact us to discuss options. 

2
Data turns into insightful

reports about your
community and who you
are serving. This helps

with grants and funding for
our agencies!

Service Insights on MealConnect (SI-MC) is the recommended distribution and intake software for our partner agencies. It is
a FREE no-cost system available to all member agencies.

What you need to know:

1When neighbors visit your distribution, you can
collect important data with intake questions.

This data is stored securely for an easy intake
process when they return.

3So many more additional features including
Reservations, Digital USDA/TEFAP Forms,

and flexibility to use inside or outside! 

Our Current Network Has:

38
Agencies

11,514
Households Registered

52,651
Visits Processed

Questions?
Want to Join?

*as of 4/1/2024

Please contact us at:

Keady Van Zandt, Agency Technology Coordinator
Carmen Bivens, Agency Technology & Orders Manager

keadyv@regionalfoodbank.net

www.regionalfoodbank.net/service-insights


